JOHN DOE | Highly-organized Bank Teller
123 Main Street <> Anytown, USA <> 555-555-5555 <> john@doe.com <> linkedin.com/username
OBJECTIVE
Looking for a chance to join ABC Inc. as a Bank Teller and apply four years of experience in delivering excellent customer service to help the firm become the leading financial services provider in the country.
CORE COMPETENCE
· 
· Excellent communication skills
· Ability to work under pressure
· Strong attention to detail
· Good organizational skills
· High level of integrity
· Flexible schedule

WORK EXPERIENCE

XBC Bank, New York
Bank Teller 
March 202024 – Present
Responsibilities:
· Process cash and checks daily at XBC Bank branch.
· Deal with various banking needs of our clients.
· Ensure customer satisfaction by responding quickly, politely, and professionally to client inquiries.
· Ensure that all transactions are processed accurately and efficiently.
· Provide excellent customer service through friendly, courteous, and efficient interactions.



FGG Bank, Texas 
Cashier
June 2022 – Feb. 2024
Responsibility:
· Handled cash and check transactions effectively daily at FGG Bank branch.
· Maintained high standards of accuracy and professionalism while providing excellent customer service.
· Ensured all transactions were processed accurately.
· Worked closely with management team to ensure smooth operations.
· Assisted customers with deposits and withdrawals.

EDUCATION AND CONTINUING PROFESSIONAL TRAINING
· High School Diploma | Dalley High School, Texas | May 2022
· Certified Cash Handling Specialist (CCHS) from National Cash Register Institute | May 2023
· Certified Check Processing Specialist (CCPS) from NCR Institute | May 2024
· Professional certification from American Bankers | Sept. 2024
AWARDS
· Best Customer Service Award from NCR Institute | May 2024
· Award for Excellence in Customer Service from FGG Bank | 2023
· Customer Satisfaction Survey Winner,  XBC Bank | 2024
· Employee of the Month, FGG Bank | Dec. 2023 
· [bookmark: _GoBack]Team Member of the Year, XBC Bank | 2024 
